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9-1-08 

Beneficiaries 
present 

plastic cards 
for 

September 
Services 

Plastic Medical Card Implementation Timeline 
A Desk Guide for Eligibility Workers 

6/18/08  

Additional Comments and Instructions 
 August 2008 eligibility will be used to produce the plastic ID cards.  This means that some people will get a plastic card, but their eligibility will not extend into September. 

 All plastic ID cards will be mailed between August 22nd and August 26th. 

 Paper cards will be produced daily until August 21st for newly eligible beneficiaries. 

 Please let your liaison know if you receive questions from beneficiaries that are not addressed in educational materials from KHPA. 

6-25-08 

Potential 
increase in 
calls from 

beneficiaries 

     7-28-08  

Potential 
increase in 
calls from 
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* 8-22-08* 
FIRST 

BATCH OF 
PLASTIC ID 
CARDS ARE 

MAILED 

6-18-08 

E-mail 1st 

card stuffer 
to all 

affected staff 

6-23-08 

1st ID 
card 

stuffer 
mailed 

with July 
cards 

7-14-08 

E-mail 2nd 

card stuffer 
to all 

affected staff 

7-25-08 

2nd ID card 
stuffer 

mailed with 
August 
cards 

8-24-08  

Potential 
increase in calls 

from 
beneficiaries 

* 8-26-08* 
LAST OF 

PLASTIC ID 
CARDS ARE 

MAILED 
FOR SEPT 

ELIGIBLES 

Paper cards continue to be produced daily 
between 7/24 and 8/21 

* KS Stops 
Producing 

Paper cards 
8-21-08* 

 


